	WELCOMING

	- Hairdresser: Hi there!

- Customer: Hi! How are you?

- H: Fine thanks! Can I help you?

- C: Yes, I’d like to have my hair done

- H: You’ve just come to the right place and the right time then!

- C: Really? Why?

- H: This week we can offer you our “have a new look program”

	MAIN INTERACTION

	- C: What is it about?

- H: We give you the chance to choose between different hairstyles in order to find a new good look for you. Our objective is to help people understand and respect other people’s styles over the world.
- C: I’m not sure… What if the new hairstyle doesn’t suit me?
- H: What if on the contrary you would feel better? You shouldn’t be scared of changes. Just like your hands or your feet, your hair is unique to you. We should all understand that no matter what length, texture or hair type, there are lots of cool styles out there that are right for you.

- C: Ok, I’ll try.

	ADVICES

	- H: As your hair is… (dark, fair, short, long…) a/some… (Haircut, fringe, new color, dreadlocks…) would look best to you.

- C: 1) Ok, I’m happy with that!
       2) I’m not fond of this option. Perhaps a/some… (Haircut, fringe, new color, dreadlocks…) would look best to me.

- H:  1) Ok, let’s do it then!

       2) Why not!

	GOODBYE

	- C: Thank you very much for you advice, I appreciate your help. Now I see that there are lots of hairstyles to look great and that one is not necessarily better than the other. 
- H: You’re more than welcome. 
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