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50%
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0%

Quin és I'abast, a la vostra escola, de la relacio dels pares i mares amb els professors-tutors o
mestres d'aula dels fills, pel que fa a I'entrevista personal pares-tutor al final de curs

OPares
B Mestres
DOTotal

B Pares
B Mestres
O Total

36%
47%
42%

38%
32%
35%

12%
6%
9%

5%
10%
8%

9%
4%
7%

Respostes
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Quin és I'abast, a la vostra escola, de la relacié dels pares i mares amb els professors-tutors o
mestres d'aula dels fills, pel que fa a trobades ocasionals pares-tutor (entrades, sortides, etc...)

OPares
H Mestres
OTotal

‘I Pares

26%

36%

13%

18%

8%

‘I Mestres

31%

42%

16%

5%

6%

[BTotal

28%

39%

14%

1%

7%

Respostes




198

Quin és l'abast, a la vostra escola, de la relacié dels pares i mares amb els professors-tutors o
mestres d'aula dels fills, pel que fa a contactes constants pares-tutor
(teléfon, trobades, anotacions agenda, pactes, etc...)

60%

50%

40%

30%

20%

10%

0%

OPares
B Mestres
DOTotal

B Pares
B Mestres
O Total

21%
24%
22%

35%
48%
42%

20%
21%
20%

1%
5%
8%

13%
2%
8%

Respostes
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Quin és I'abast, a la vostra escola, de la relacié dels pares i mares amb els professors-tutors o
mestres d'aula dels fills, pel que fa als informes personals del tutor dirigits als pares

OPares
H Mestres
OTotal

‘I Pares

20%

45%

19%

9%

7%

‘I Mestres

42%

37%

14%

6%

1%

[BTotal

31%

41%

16%

8%

4%

Respostes
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Quin és l'abast, a la vostra escola, de la relacié dels pares i mares amb els professors-tutors o
mestres d'aula dels fills, pel que fa a la reunié a principi de
curs a la classe, amb tots els altres pares del nivell o cicle

60%

50%

40%

30%

20%

10%

0%

OPares
B Mestres
DOTotal

B Pares
B Mestres
O Total

46%
51%
48%

43%
39%
41%

4%
6%
5%

4%
3%
4%

2%
1%
2%

Respostes
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Quin és I'abast, a la vostra escola, de la relacié dels pares i mares amb els professors-tutors o
mestres d'aula dels fills, pel que fa a I'entrar a I'aula
per observar la tasca ordinaria que hi fan els alumnes

OPares
H Mestres
OTotal

‘I Pares

14%

12%

24%

14%

37%

‘I Mestres

9%

8%

18%

19%

48%

[BTotal

1%

10%

21%

16%

42%

Respostes
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Quin és l'abast, a la vostra escola, de la relacié dels pares i mares amb els professors-tutors o
mestres d'aula dels fills, pel que fa a I'entrar a la classe i participar-hi en activitats concretes:
tallers, xerrada sobre oficis,...

40%

35%

30%

25%

20%

15%

10%

5%

0%

OPares
B Mestres
DOTotal

B Pares
B Mestres
O Total

4%
4%
4%

14%
17%
16%

17%
27%
22%

28%
22%
25%

36%
30%
33%

Respostes
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Quin és I'abast, a la vostra escola, de la relacié dels pares i mares amb els professors-tutors o
mestres d'aula dels fills, pel que fa a comunicacions mutues sobre conductes concretes de
I'alumne (graelles, fulls de control de conductes, pactes, etc.)

OPares
H Mestres
OTotal

‘I Pares

14%

26%

23%

13%

24%

‘I Mestres

10%

19%

32%

1%

28%

[BTotal

12%

22%

28%

12%

26%

Respostes
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En la seva tasca ordinaria d'assessorament als centres, creu que es té prou en compte I'ambit de la
relacié familia-escola?

70%
60%
50%
40%
O Total Assessors
30%

20%

10%

0%

Poc en compte
IB Total Assessors 4% 59% 1% 25% 0%

Molt en compte Forga en compte Ni molt ni poc Gens en compte

Respostes
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Pensa que -des del seu lloc de treball i/o de comu acord amb altres professionals de
I'assessorament- s'hauria de potenciar més la relacié familia-escola?

70%
60%
50%
40%
O Total Assessors
30%

20%

10%

0%

Molt d'acord Forga d'acord Ni molt ni poc d'acord No massa d'acord Gens d'acord

B Total Assessors 30% 59% 10% 2% 0%

Respostes
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En quin grau penses que és important potenciar molt més la relacié entre familia-escola per tal de
millorar els aprenentages i els nivells d'adaptacio -i de desenvolupament harmonic- dels
fills/alumnes?

100%
90%
80%
70%
60%

40%

30%

20%

10%

0%

Molt Bastant Ni molt ni poc Poc Gens

B Total serveis externs 90% 10% 0% 0% 0%

Respostes
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Creus que avui dia és necessaria una coordinacié més important entre els diferents serveis
(escolars, sanitaris, socials, ...), els centres educatius i les families?

90%
80%
70%
60%
50%
40%
30%
20%

10%

0%
Molt Bastant Ni molt ni poc Poc Gens

B Serveis externs 79% 21% 0% 0% 0%

Respostes
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Grau en qué s'haurien de potenciar actuacions dirigides a families concretes

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Ni molt ni poc

B Serveis externs 33% 42% 25% 0% 0%

Respostes
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Grau en qué s'haurien de potenciar actuacions dirigides al professorat dels centres docents
(escoles bressol, etapes infantil i primaria, centres de secundaria)

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Ni molt ni poc

B Serveis externs 33% 42% 17% 0% 8%

Respostes
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Altres actuacions
60%
50%
40%
20%

10%

0%

Ni molt ni poc

Bserveis externs 57% 43% 0% 0% 0%

Respostes
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Dades numeériques expressades en percentatges:
a. Questionaris a pares i mestres:

N° PREGUNTA | RESPOSTA TOTAL TOTAL TOTALS SEGONS NIVELLS T‘ITl.JLARI.TAT ZONA GFOGRAFICA : .COIYIARCA
Pares Mestres | GLOBAL | 0-3 3-12 12-16 3-16 Ed. Esp.|Publica Privada|Rural Semiurbana Urbana|Emporda Gironés Garrotxa /Ripollés

11 68% 82% 75% 77% | 73% | 61% | 81% 81% 75% 73% | 79% 75% 73% 79% 60% 82%

12 31% 17% 24% 16% | 27% | 39% | 19% 19% 24% 28% |21% 25% 25% 19% 38% 18%

1 13 1% 1% 1% 6% | 0% | 0% | 0% 0% 1% 0% 0% 0% 2% 1% 2% 0%
14 0% 0% 0% 0% | 0% | 0% | 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

15 0% 0% 0% 0% | 0% | 0% | 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

211 67% 73% 70% 87% | 70% | 76% | 55% 63% 74% 53% | 76% 63% 71% 67% 69% 73%

212 32% 25% 28% 10% | 30% | 18% | 42% 38% 24% 45% | 24% 37% 26% 33% 28% 25%

2_1 213 1% 2% 2% 3% | 0% | 6% | 3% 0% 1% 3% 0% 0% 3% 0% 3% 1%
214 0% 0% 0% 0% | 0% | 0% | 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

215 0% 0% 0% 0% | 0% | 0% | 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

221 15% 5% 10% 19% | 12% | 0% | 3% 6% 11% 5% 10% 15% 8% 16% 8% 6%

222 33% 44% 38% 54% | 43% | 18% | 28% 25% 40% 29% |61% 40% 30% 40% 38% 37%

2 _2 223 34% 30% 32% 23% | 29% | 47% | 28% 56% 32% 32% |23% 23% 39% 29% 42% 27%
224 15% 15% 15% 4% | 14% | 24% | 24% 13% 13% 21% 3% 15% 19% 10% 11% 24%

225 4% 6% 5% 0% | 2% | 12% | 17% 0% 3% 13% 3% 8% 4% 6% 2% 6%

231 42% 44% 43% 46% | 48% | 29% | 32% | 44% 45% 36% |48% 41% 43% 38% 45% 47%

232 43% 48% 46% 32% | 42% | 65% | 55% 50% 43% 54% |48% 45% 45% 50% 43% 43%

2_3 233 12% 3% 8% 14% | 8% | 6% | 3% 6% 9% 3% 3% 14% 7% 11% 8% 6%
234 2% 3% 3% 7% | 0% | 0% | 10% 0% 1% 8% 0% 0% 5% 2% 2% 4%

235 0% 1% 1% 0% | 1% | 0% | 0% 0% 1% 0% 0% 0% 1% 0% 2% 0%

2 .4 241 34% 30% 32% 32% | 34% | 41% | 21% 31% 34% 24% |33% 31% 32% 32% 23% 39%
242 46% 55% 51% 48% | 53% | 41% | 48% 56% 50% 53% |61% 53% 46% 52% 62% 40%

243 17% 10% 14% 16% | 9% | 18% | 24% 13% 13% 18% | 6% 8% 19% 11% 15% 15%




205

244 3% 5% 4% 4% | 4% | 0% | 7% | 0% 3% | 5% | 0% 8% 3% 5% 0% 6%
245 0% 0% 0% 0% | 0% | 0% | 0% | 0% 0% | 0% | 0% 0% 0% 0% 0% 0%
251 52% | 66% 59% | 46% [ 60% | 65% [61% | 63% | 59% | 56% |75%| 54% 56% | 56% | 54% 65%
252 41% | 26% 33% | 46% | 29% | 35% | 32% | 38% | 34% | 33% |19%| 37% 36% | 36% | 39% 27%
2.5 253 5% 8% 6% 4% | 9% | 0% | 6% | 0% 5% | 10% | 3% 9% 6% 6% 6% 7%
254 2% 1% 2% 4% | 2% | 0% | 0% | 0% 2% | 0% | 3% 0% 2% 2% 2% 1%
255 0% 0% 0% 0% | 0% | 0% | 0% | 0% 0% | 0% | 0% 0% 0% 0% 0% 0%
261 23% | 16% 20% | 17% [ 22% | 17% [17% | 20% | 21% | 16% [18% | 20% 20% | 8% | 21% 30%
262 45% | 61% 53% | 63% | 58% | 44% | 24% | 67% | 57% | 37% |73%| 44% 50% | 63% | 56% 40%
2.6 263 29% | 18% 24% | 17% [17% | 39% [52% | 7% | 19% | 42% | 9% 30% 26% | 23% | 21% 27%
264 3% 5% 4% 4% | 3% | 0% | 7% | 7% 3% | 5% | 0% 6% 4% 6% 2% 3%
265 0% 0% 0% 0% | 0% | 0% | 0% | 0% 0% | 0% | 0% 0% 0% 0% 0% 0%
271 26% | 14% 20% [ 19% [28% | 12% | 4% | 19% | 23% | 11% |34%| 21% 16% | 13% | 19% 30%
272 39% | 58% 48% | 38% | 45% | 29% | 63% | 69% | 45% | 58% |48% | 47% 47% | 53% | 49% 40%
2.7 273 28% | 21% 25% | 35% [21% | 59% [15% | 13% | 27% | 17% [10%| 26% 29% | 27% | 32% 17%
274 6% 8% 7% 8% | 6% | 0% [19% | 0% 5% | 14% | 7% 6% 7% 6% 0% 13%
275 0% 0% 0% 0% | 0% | 0% | 0% | 0% 0% | 0% | 0% 0% 0% 0% 0% 0%
31 65% | 50% 58% | 63% | 59% | 67% | 47% | 50% | 62% | 44% |62%| 58% 57% | 49% | 53% 69%
32 32% | 45% 38% | 37% [38% | 28% [40% | 50% | 37% | 41% [38% | 42% 36% | 51% | 40% 25%
3 33 1% 5% 3% 0% | 3% [ 6% | 7% | 0% 1% | 10% | 0% 0% 6% 0% 7% 3%
34 2% 0% 1% 0% | 0% | 0% | 7% | 0% 0% | 5% | 0% 0% 2% 0% 0% 3%
35 0% 0% 0% 0% | 0% [ 0% | 0% | 0% 0% | 0% [ 0% 0% 0% 0% 0% 0%
41 15% | 22% 18% [ 14% | 24% [17% | 7% | 13% | 20% | 11% [24%| 18% 17% | 1% | 18% 25%
42 56% | 61% 58% | 52% [ 55% | 39% [83% | 69% | 53% | 82% [58% | 61% 58% | 60% | 55% 60%
4 43 18% | 13% 15% | 17% | 15% [ 28% | 3% | 19% | 18% | 3% [ 9% 18% 16% | 21% | 18% 8%
44 10% 4% 7%  [14% | 5% [17% | 7% | 0% 8% | 5% | 9% 4% 8% 6% 9% 7%
45 1% 0% 1% 3% | 0% | 0% | 0% | 0% 1% | 0% | 0% 0% 1% 2% 0% 0%
5 51 57% | 67% 62% | 29% | 30% | 34% | 30% | 26% | 29% | 31% |24%| 33% 30% | 31% | 27% 30%
52 43% | 33% 38% | 21% [17% | 17% [ 23% | 18% | 18% | 21% [21%| 15% 19% | 16% | 20% 20%
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61 1% | 10% 10% |14% | 7% | 9% | 4% | 9% | 9% | 4% | 7% 5% 10% | 7% | 10% 7%
6 62 48% | 44% 46% | 25% | 37% | 29% | 41% | 32% | 34% | 37% |40% | 37% 32% | 34% | 32% 38%
63 13% | 11% 12% | 1% | 9% |11% ] 2% | 15% | 10% | 7% | 7% | 10% 10% | 13% | 11% 4%
64 28% | 34% 31% | 34% | 27% | 19% | 33% | 32% | 27% | 38% |31%| 19% 32% | 25% | 31% 29%
71 30% | 36% 33% | 14% | 30% | 25% | 38% | 29% | 27% | 34% |31%| 35% 24% | 28% | 22% 34%
72 21% |  26% 23% | 25% | 18% | 28% | 12% | 14% | 21% | 13% |16% | 23% 18% | 21% | 19% 18%
7 73 21% 9% 15% | 16% | 12% | 16% | 10% | 11% | 13% | 9% | 9% | 13% 14% | 1% | 15% 12%
74 14% | 14% 14% | 1% | 13% | 13% | 7% | 14% | 13% | 7% |13%| 10% 12% | 15% | 13% 7%
75 13% |  16% 14% | 9% | 19% | 14% [ 21% | 11% | 14% | 25% |19%| 15% 17% | 19% | 16% 15%
81 61% | 66% 63% | 50% | 51% | 71% | 54% | 44% | 52% | 53% |57%| 52% 52% | 45% | 45% 66%
82 32% | 25% 29% | 31% | 23% | 10% | 26% | 33% | 24% | 23% |19% | 26% 25% | 28% | 30% 15%
8 83 3% 9% 6% 6% | 5% | 5% | 0% | 11% | 6% | 0% | 5% 3% 5% | 5% 7% 2%
84 4% 1% 2% 3% | 3% | 0% | 0% | 0% | 3% | 0% | 0% 5% 2% | 4% 1% 1%
85 0% 0% 0% 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% 0% 0% | 0% 0% 0%
91 33% | 51% 42% | 60% | 42% | 18% | 35% | 38% | 43% | 35% |48%| 39% | 40% | 40% | 32% 50%
92 41% | 32% 36% | 20% | 38% | 47% | 35% | 50% | 38% | 30% |33%| 43% 35% | 43% | 39% 29%
0 93 16% |  14% 15% | 10% | 15% | 29% | 13% | 13% | 14% | 20% |15% | 13% 16% | 12% | 19% 14%
94 11% 3% 7% | 10% | 5% | 6% | 16% | 0% | 5% | 15% | 3% 6% 9% | 4% | 1% 7%
95 0% 0% 0% 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% 0% 0% | 0% 0% 0%
101 43% | 54% 48% | 39% | 52% | 33% | 50% | 56% | 48% | 49% |66%| 46% | 44% | 47% | 40% 56%
102 44% | 34% 39% | 45% | 35% | 56% | 37% | 38% | 40% | 33% |22% | 46% | 40% | 42% | 45% 31%
10 103 9% 12% 10% | 13% | 10% | 11% [ 10% | 6% | 10% | 13% | 9% 6% 13% | 8% 14% 10%
104 5% 0% 2% 3% | 3% | 0% | 3% | 0% | 2% | 5% | 3% 2% 3% | 3% 2% 3%
105 0% 0% 0% 0% | 0% | 0% [ 0% | 0% | 0% | 0% | 0% 0% 0% | 0% 0% 0%
111 12% | 12% 12% | 15% | 14% | 6% | 3% | 25% | 15% | 3% |15%| 15% 1% | 17% | 11% 10%
112 43% |  48% 45% | 27% | 50% | 59% | 53% | 50% | 45% | 58% |56% | 34% 52% | 40% | 44% 60%
11 113 26% |  22% 24% | 15% | 29% | 24% [ 23% | 25% | 27% | 21% |26%| 32% 22% | 25% | 29% 22%
114 13% | 13% 13% | 42% | 7% | 12% [ 20% | 0% | 13% | 18% | 3% | 19% 15% | 17% | 16% 8%
115 7% 5% 6% 9% | 7% | 6% [ 3% | 0% | 6% | 5% | 0% | 10% 6% | 3% 5% 9%
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121 21% | 26% 23% | 32% [ 19% | 25% | 13% | 33% | 24% | 15% [12%| 21% | 26% | 24% | 25% 18%
122 34% | 43% 38% | 21% | 39% | 38% | 39% | 47% | 35% | 40% [56% | 29% [ 34% | 40% | 35% 34%
12 123 35% | 26% 30% | 32% | 29% [ 31% [29% | 20% | 29% | 28% [26% | 31% | 28% | 25% | 30% 32%
124 9% 6% 7% | 6% | 7% | 0% [16% ] 0% [ 6% | 13% | 6% 9% 6% | 9% 5% 7%
125 2% 0% 1% | 0% [ 2% [ 0% [ 0% | 0% | 1% | 3% | 0% 0% 2% | 0% 2% 2%
1311 17% | 37% 27% [ 17% | 37% [ 13% [ 26% | 0% | 28% | 25% |43% | 38% | 17% | 27% | 22% 32%
1312 47% | 39% 43% | 53% | 40% [ 47% [44% | 58% | 44% | 47% [37%| 40% [ 50% | 47% | 36% 50%
13.1 1313 16% | 15% 16% | 17% [ 14% | 20% [ 19% | 25% [ 16% | 17% [10%| 14% 19% | 17% | 26% 8%
1314 15% | 3% 9% [ 13% | 6% [20% [11% ]| 17% [ 11% | 8% [10%]| 8% 1% | 9% | 14% 8%
1315 4% 6% 5% | 0% [ 6% | 7% | 4% | 8% | 6% | 3% | 9% 6% 3% | 3% 6% 7%
1321 3% 7% 5% | 0% | 5% [14% | 4% | 8% [ 6% | 3% [ 3% 4% 7% | 5% | 1% 2%
1322 32% | 46% 39% [ 17% | 46% [ 21% [ 29% | 62% | 38% | 42% [46%| 37% | 38% | 38% | 30% 48%
13.2 1323 27% | 29% 28% | 52% | 27% [29% | 21% | 15% | 30% | 21% [31%| 29% [ 27% [ 31% | 32% 23%
1324 21% | 16% 21% | 30% [ 16% [29% [42% | 8% [ 20% | 30% [11%| 24% [ 25% [ 23% | 21% 21%
1325 1% | 2% 7% | 0% | 5% [21% [18% | 14% | 7% [ 15% | 7% 7% 1% | 4% | 13% 11%
1331 7% | 20% 14% [ 0% [25% | 7% [ 5% | 0% | 19% [ 4% [37%[ 15% 6% | 25% | 3% 15%
1332 2% | 16% 19% | 27% | 24% [ 29% [ 14% | 29% | 25% | 15% [23%| 22% | 24% | 25% | 16% 25%
13.3 1333 19% | 20% 20% [ 27% | 25% [ 36% [ 14% | 14% [ 26% [ 15% [13% ]| 27% | 27% | 19% [ 29% 25%
1334 21% | 19% 23% | 47% [21% | 7% [50% | 43% [ 22% | 52% [20%| 29% [ 32% [ 27% | 39% 24%
1335 25% | 24% 25% | 21% [ 19% [ 20% [28% | 36% | 21% | 29% [13% | 16% | 28% | 14% | 36% 19%
1341 6% | 29% 18% | 7% [23% [13% [ 8% | 0% | 18% | 9% [35%| 12% | 12% | 17% | 9% 20%
1342 31% | 32% 31% | 41% [ 33% [ 27% [12% | 21% | 33% | 17% [29% | 38% | 26% | 33% | 25% 31%
134 1343 23% | 9% 16% | 10% [ 13% [ 27% [20% | 21% | 15% [ 17% [10% ] 20% | 15% | 19% [ 15% 13%
1344 20% | 14% 17% | 21% [ 11% [ 13% [ 32% | 21% | 14% | 29% |13%| 14% | 19% | 17% | 15% 17%
1345 19% | 16% 18% | 17% | 13% [ 21% [ 29% | 43% | 16% | 24% [19%] 13% | 20% | 16% | 26% 13%
13.5 1351 1% | 43% 27% | 25% [ 33% [ 14% [18% | 0% [ 30% | 16% [34%| 26% [ 25% | 30% | 17% 32%
1352 31% | 20% 26% | 25% | 30% [ 29% [14% | 14% [ 29% [ 16% [31% ]| 26% | 25% | 21% | 28% 29%
1353 17% | 12% 14% [ 17% [ 12% [ 29% [ 11% | 29% | 13% | 19% | 6% | 19% | 15% | 14% | 19% 11%
1354 2% | 6% 14% [17% [ 1% | 7% [29% | 14% | 12% | 24% [ 9% | 17% | 15% | 19% | 9% 15%
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1355 18% | 18% 18% | 16% | 16% | 25% | 26% | 41% | 21% | 24% [32%| 18% | 20% | 22% | 29% 14%
1361 2% 6% 4% | 4% | 8% | 6% | 0% | 0% | 6% | 0% [14%| 0% 5% | 6% 6% 2%
1362 10% | 23% 17% | 24% [23% [19% | 4% | 18% | 21% | 14% [ 9% | 18% | 23% | 21% | 14% 21%
13.6 1363 21% | 21% 21% | 24% [22% [31% [ 26% | 29% [ 24% | 28% [ 9% | 28% [ 27% | 27% | 23% 23%
1364 30% | 20% 25% | 32% [ 31% [ 19% [43% | 12% | 28% | 34% [36% | 36% | 25% | 24% | 29% 40%
1365 36% | 30% 33% | 33% | 39% | 31% | 33% | 27% | 36% | 38% |45%| 32% | 35% | 20% | 54% 37%
1371 2% 1% 2% | 7% [ 2% [ 0% [ 0% | 0% [ 2% | 0% | 0% 2% 3% | 2% 0% 4%
1372 22% | 19% 20% [ 20% [ 23% | 8% [17% | 18% | 21% | 19% [10% | 30% | 18% | 24% | 13% 23%
13.7 1373 21% | 17% 19% | 27% | 18% [ 23% [ 17% | 18% | 19% | 19% [24%| 10% | 23% | 25% | 17% 14%
1374 22% | 24% 23% | 13% | 18% | 38% [ 33% | 36% | 22% | 25% [21% | 26% | 22% | 29% | 15% 23%
1375 32% | 39% 35% | 32% | 24% [ 31% [ 25% | 21% | 26% | 27% |28%| 21% | 28% | 21% | 39% 20%
1381 2% 9% 6% | 5% | 6% | 0% 3% | 0% | 4% | 7% | 3% 4% 6% | 5% 3% 6%
1382 26% | 39% 32% | 41% | 29% | 0% [25% | 14% | 27% | 27% [36% | 21% | 27% | 23% | 18% 41%
13.8 1383 25% | 24% 24% | 14% [21% [31% [ 19% | 29% [ 21% | 20% [15%| 29% [ 18% | 29% | 15% 16%
1384 30% | 20% 25% | 8% |20% | 38% [28% | 36% | 22% | 20% [18% | 25% | 21% | 23% | 25% 17%
1385 17% | 8% 13% | 12% | 14% [ 38% [ 21% | 40% | 19% | 15% |23%| 10% | 22% | 4% | 35% 19%
1391 0% 4% 2% [ 0% [ 4% [ 0% [ 0% | 0% [ 3% | 0% | 0% 5% 2% | 4% 3% 0%
1392 19% | 19% 19% [ 12% [ 34% [15% [11% | 0% | 28% | 12% |50%| 31% | 11% | 36% | 3% 31%
13.9 1393 24% | 21% 22% | 41% [24% | 8% |42% | 40% | 24% | 42% [14%| 36% [ 29% | 38% | 16% 29%
1394 24% | 18% 21% | 35% | 23% | 38% | 26% | 20% | 26% | 31% [14%| 18% | 37% | 18% | 43% 21%
1395 34% | 38% 36% | 34% | 32% | 41% | 34% | 50% | 37% | 32% |43%| 24% | 39% | 24% | 51% 36%
13101 2% 1% 2% | 7% | 2% [ 0% [ 0% | 0% | 3% | 0% | 0% 0% 3% | 3% 0% 2%
13102 1% | 17% 14% [ 21% [20% | 6% | 0% | 13% | 17% | 5% [19%| 18% | 11% | 27% | 6% 2%
13.10 13103 19% | 21% 20% | 10% | 26% [ 18% [24% [ 13% [ 18% [ 26% [19%| 24% 19% [ 20% [ 15% 27%
13104 35% | 19% 21% | 28% | 21% [ 35% | 41% | 25% | 25% | 37% [19% | 34% | 28% | 26% | 28% 32%
13105 33% | 42% 37% | 23% | 32% [ 27% | 23% | 25% | 30% | 22% |34%| 25% | 29% | 14% | 43% 31%
13.11 13111 6% | 20% 13%  [10% [15% | 0% | 3% | 0% | 12% | 5% [23%] 12% 5% | 13% | 2% 16%
13112 28% | 29% 28% | 13% | 26% [ 13% | 27% | 25% | 21% | 34% |23%| 30% | 20% | 28% | 23% 19%
13113 23% | 26% 24% | 23% [ 19% | 33% [20% | 8% | 21% | 15% |14% | 23% | 21% | 27% | 15% 18%
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13114 28% | 13% 20% | 30% | 8% [27% [27% | 42% [ 15% | 24% [7% | 10% [ 26% | 18% | 18% 16%
13115 15% | 13% 14% [ 13% [ 15% [ 36% [ 18% | 38% | 19% | 14% [18% | 12% | 22% | 9% | 35% 13%
13121 8% 16% 12% | 4% [23% | 0% [ 0% | 0% | 16% | 0% [24%| 29% 3% | 13% | 3% 24%
13122 30% | 16% 23% | 48% [29% | 9% [12% | 13% [ 29% | 19% [24%| 31% [ 26% | 40% | 20% 20%
13.12 13123 17% | 15% 16% | 9% [19% | 18% [24% | 25% [ 17% | 24% [12%| 14% | 22% | 15% | 23% 18%
13124 26% | 12% 19% | 26% [ 14% [ 36% [47% | 25% | 19% | 43% [24% [ 14% | 27% | 23% [ 20% 24%
13125 19% | 41% 30%  [100%[100%[100%[100%| 100% [ 100% | 100% [100%| 100% [ 100% | 100% [ 100% 100%
1411 46% | 53% 49% | 85% | 50% [ 54% [ 38% | 17% | 55% | 40% [59% | 47% [ 52% | 44% | 52% 58%
1412 37% | 37% 37% | 15% | 41% [ 38% | 38% | 83% | 38% | 43% [38% | 40% [ 39% | 46% | 39% 33%
14.1 1413 7% 2% 5% | 0% | 7% [ 8% | 4% | 0% | 5% | 3% [ 3% 7% 4% | 4% 7% 5%
1414 3% 5% 4% | 0% [ 2% [ 0% [19% | 0% | 2% | 14% [ 0% 7% 4% | 6% 2% 5%
1415 8% 2% 5% | 8% [ 3% | 7% | 9% | 0% [ 4% | 7% | o% 4% 7% | 5% 8% 3%
1421 45% | 60% 52% | 65% | 55% | 20% | 47% | 31% | 52% | 44% [66%| 48% [ 47% | 41% | 38% 69%
1422 36% | 30% 33% [ 19% | 32% [ 40% [ 29% | 62% | 31% | 35% [34%| 35% | 30% | 41% | 36% 21%
14.2 1423 8% 6% 7% | 4% | 6% [20% ] 6% | 0% | 7% | 5% [ 0% 4% 10% | 3% | 11% 6%
1424 9% 3% 6% | 4% | 4% [13% | 9% | 8% | 5% | 9% [0% | 10% 6% | 10% | 8% 1%
1425 3% 1% 2%  |14% [ 1% [ 0% | 0% | 0% | 3% | 0% [0% 2% 4% | 4% 5% 0%
1431 36% |  47% 42% | 64% [ 48% [11% [30% | 25% | 47% | 31% [68%| 40% [ 35% | 41% | 33% 53%
1432 38% | 32% 35% | 18% | 34% [44% |41% | 75% | 34% | 47% [29%| 33% [ 42% | 38% | 40% 34%
14.3 1433 12% 6% 9% | 5% |11% [22% [11% [ 0% [ 10% | 8% [3% | 13% 10% [ 9% | 10% 10%
1434 5% 10% 8% | 0% | 6% [22% [19% ] 0% [ 6% | 14% [0% | 11% 9% | 9% | 13% 3%
1435 9% 4% 7% | 8% | 4% [27% | 7% | 0% [ 7% | 5% | 0% 4% 1% | 4% | 14% 3%
1441 26% | 31% 28% | 50% [33% | 0% [10% ] 0% [ 34% | 11% [48%| 24% [ 24% [ 28% | 22% 34%
1442 36% | 42% 39% | 31% | 42% [ 18% | 38% | 60% | 36% | 47% [45%| 35% [ 38% | 40% | 40% 36%
14.4 1443 13% | 16% 14% | 4% [14% [27% [21% | 20% | 13% [ 18% [ 3% | 22% | 14% | 16% [ 10% 17%
1444 18% | 5% 1% | 8% | 7% [27% [24% | 20% | 10% | 18% [ 3% | 16% | 13% | 12% | 14% 10%
1445 8% 6% 7% | 0% [ 3% [31%]| 0% | 28% [ 9% | 0% | 0% 2% 12% | 8% | 10% 3%
14.5 1451 21% | 24% 22% | 48% [26% [15% | 4% | 6% | 26% | 9% [36%| 18% [ 20% | 11% | 22% 35%
1452 35% | 48% 42% | 43% | 39% | 8% |62% | 56% | 38% | 57% [48%| 43% | 39% | 52% | 28% 43%
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1453 20% | 21% 20% [ 10% | 24% [ 23% [23% | 11% | 20% | 23% [15% ] 20% | 23% | 19% | 32% 13%
1454 1% | 5% 8% | 0% | 8% |23% [12% | 0% | 7% | 11% | 0% | 16% 7% | 1% | 8% 5%
1455 13% | 2% 8% [ 18% ] 4% [18% [ 9% | 0% | 8% | 7% | 0% 6% 12% | 7% | 13% 6%
1461 20% | 42% 31% | 18% | 39% | 6% |25% | 20% | 32% | 22% [47%| 32% | 21% | 20% | 17% 46%
1462 45% | 37% 41% | 27% | 41% [ 18% | 53% | 40% | 36% | 49% [50% | 50% | 29% | 55% | 30% 31%
14.6 1463 19% | 14% 16% | 18% [ 11% [41% | 9% | 30% | 15% | 17% | 3% 6% 26% | 13% | 28% 9%
1464 9% 6% 8% | 18% ] 4% [18% [ 3% | 10% | 8% | 5% | 0% 6% 1% | 5% | 11% 8%
1465 7% 1% 4% | 9% | 4% [ 6% [ 0% | 0% | 5% | 0% | 0% | 4% 5% | 4% 8% 0%
1471 46% | 51% 48% | 61% | 51% | 47% [40% | 8% | 49% | 41% [70%| 46% | 40% | 43% | 39% 57%
1472 43% | 39% 41% [ 13% | 38% [ 41% [ 50% | 85% | 37% | 51% [27%| 41% | 44% | 43% | 39% 38%
14.7 1473 4% 6% 5% | 0% [ 6% | 0% | 7% | 8% [ 5% | 5% | 3% 7% 4% | 7% 4% 3%
1474 4% 3% 4%  [17% | 1% [ 6% | 3% | 0% | 4% | 3% | 0% 2% 6% | 1% | 10% 1%
1475 2% 1% 2%  [12% ] 0% [ 0% [ 0% | 0% | 4% [ 0% [ 0% 0% 6% | 0% | 12% 0%
1481 14% | 9% 1% | 58% | 6% | 0% | 7% | 14% | 22% | 5% | 0% | 13% | 30% | 20% | 20% 17%
1482 12% | 8% 10% | 8% [ 20% | 0% [20% | 14% | 15% | 21% [20%| 19% | 13% | 16% | 16% 17%
14.8 1483 24% | 18% 21% | 23% [ 41% [ 50% [ 33% | 29% [ 34% | 37% [50%| 32% [ 30% | 39% | 36% 29%
1484 14% | 19% 16% | 0% | 33% | 50% | 40% | 43% | 25% | 37% [30%| 35% | 21% | 25% | 16% 37%
1485 37% | 48% 42% | 11% | 37% | 86% | 42% | 33% | 37% | 44% [32% | 34% | 44% | 24% | 56% 39%
1491 4% 4% 4%  [11% ] 4% [ 0% [ 0% | 0% | 5% | 0% | 0% 8% 2% | 6% 0% 4%
1492 14% | 17% 16% [ 32% [17% | 7% | 3% | 0% | 17% | 5% |26%| 14% | 10% | 24% | 2% 14%
14.9 1493 17% | 27% 22%  [21% [22% [ 7% [13% | 33% [ 21% | 15% [32%| 19% [ 16% | 23% | 21% 18%
1494 28% | 22% 25% | 26% [ 20% | 0% [42% | 33% | 20% | 36% [11%]| 25% | 27% | 23% | 21% 26%
1495 36% | 30% 33% | 24% | 28% | 67% | 32% | 27% | 31% | 36% [26% | 25% | 38% | 22% | 47% 28%
14101 14% | 10% 12% [24% [12% ] 0% [ 6% | 7% | 12% | 7% [16%] 9% 10% | 12% | 5% 15%
14102 26% | 19% 22% | 10% | 25% [ 17% [ 13% | 33% | 23% | 14% [16% | 32% | 16% | 30% | 11% 22%
14.10 14103 23% | 32% 28% | 19% [ 26% [ 11% [35% | 27% | 24% [ 31% [32%| 21% [ 26% | 22% | 23% 31%
14104 13% | 11% 12% [24% | 9% | 6% [13% | 7% | 11% | 12% [10%] 13% | 10% | 15% | 14% 5%
14105 24% | 28% 26% _ [100%100%[100%[100%| 100% [ 100% | 100% [100%| 100% [ 100% | 100% | 100% 100%




b. Questionaris a assessors:
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N° PREGUNTA RESPOSTA | TOTAL N° PREGUNTA RESPOSTA | TOTAL N° PREGUNTA RESPOSTA | TOTAL

11 79% 271 11% 91 33%

12 20% 272 48% 92 43%

1 13 0% 2.7 273 31% 9 93 15%
14 1% 274 7% 94 9%
15 0% 275 3% 95 0%

211 77% 31 50% 101 34%

212 22% 32 43% 102 49%

2.1 213 0% 3 33 5% 10 103 12%
214 1% 34 1% 104 5%
215 0% 35 1% 105 0%

221 4% 41 0% 111 12%

222 41% 42 29% 112 57%

2.2 223 24% 4 43 28% 11 113 21%
224 27% 44 42% 114 9%
225 4% 45 2% 115 1%

2.3 231 29% 5 51 77% 12 121 23%
232 51% 52 23% 122 67%
233 16% 6 61 28% 123 7%
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234 4% 62 39% 124 3%
235 0% 63 5% 125 1%
241 34% 64 28% 131 4%
242 50% 71 34% 132 59%
24 243 12% 72 38% 13 133 11%
244 1% 73 14% 134 25%
245 3% 74 5% 135 0%
251 76% 75 10% 141 30%
252 18% 81 46% 142 59%
2.5 253 5% 82 45% 14 143 10%
254 0% 83 9% 144 2%
255 1% 84 1% 145 0%
261 14% 85 0%
262 52%
2.6 263 26%
264 6%
265 1%




c. Quiestionaris a serveis externs:

PREGUNTAJRESPOSTES| TOTAL
11 17%
12 18%
1 13 20%
14 22%
15 23%
21 18%
22 19%
2 23 20%
24 21%
25 22%
311 20%
312 20%
3.1 313 20%
314 20%
315 20%
321 20%
322 20%
3.2 323 20%
324 20%
325 20%
331 20%
332 20%
3.3 333 20%
334 20%
335 20%
341 20%
342 20%
34 343 20%
344 20%
345 20%
351 20%
352 20%
3.5 353 20%
354 20%
355 20%
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